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Introduction 
 

Thank you for choosing Logika. Please take a moment to carefully read through the manual to 
ensure safe and proper installation and use. 

• Before use, the product must be properly installed as described in this manual by a qualified 
technician. 

• The product should be used with the supplied accessories. 
• Do not disassemble or modify the product. 
• Logika is not responsible for any loss due to improper installation or use of this product. 
• Please visit our official website at www.logika.nz for more information. 
• You can also contact us at the following email address: support@logika.nz. 

mailto:support@logika.nz
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Gateway Installation Steps 
 

Starting up the Gateway 
1) Power up the Gateway by plugging it into the mains via the AC adapter. 

 
2) The Power Indicator light on the Gateway should remain on when connected. 

Note: It may take up to a minute for the Gateway to boot up and be in a ready state. 
 

3) Connect the Gateway to your router with an ethernet cable (not supplied). 
 

4) If the Ethernet Indicator is lit up and/or flickering, it means that the ethernet is connected 
correctly and data is flowing. 
 
Note: If the Ethernet Indicator keeps flashing or remains off, that means that the network 
connection isn’t working and you may need to try another cable. 
 
The System Indicator should also turn green, suggesting that the server is running smoothly. 
 

Setting up the Zigbee network for the First Time 
1) Press the SET button 6 times in quick succession to initiate the Zigbee network. 

 
2) The Zigbee Network Indicator should now flash once every second to indicate that its been 

set up correctly. 

The Gateway is now ready to work with your Logika Smart Home app. 

Note: For further information on the Logika Gateway, please refer to the Smart Gateway product 
manual. 
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Downloading and Installing the Smart Home App 
 

To use the Logika mobile app, you first must install it from the Apple App Store or Google Play store, 
depending on which type of device you have. 

1. Open the App Store (or Google Play Store) and search for ‘AIoT Smart Home’. Alternatively, 
scan the QR code below with your phone and you will be taken directly to the store page. 
 

2. Download and install the mobile app to your device. 
 

3. Once installed, open the mobile app. 
 

4. You are ready to go! 
 

 
 

 

iOS App Store Page 
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Registration and Signing In 
 

When you first open the app, you’ll be presented with the home screen. Before you can administer 
and control the devices, you will need to register an account on the system. This user account will be 
the main admin account for the system. 

 

 

 
1) If you’re a new user, tap the Register 

button to begin the sign-up process.  
 
Existing users can just login by tapping 
the Login button. In this case, you can 
skip this section! 
 
Note: The screenshots here are from 
the iOS version of the mobile 
application. The Android version may 
be different, so please bear this in 
mind. 

 

 

 
2) On this next screen, enter the email 

address you wish to use for the account 
admin. Then hit Next Step. 
 
At this point, you will be sent a 
verification code to your email address, 
which you need to enter on the next 
screen. 
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3) Enter the verification code that you just 

received in your email inbox, then hit 
Done. 
 
Note: There is a timeout of 60 seconds 
to enter this verification code. The 
email is sent almost immediately, and 
you should receive it well within that 
timeframe. If you haven’t received it, 
please check your spam folder. 
 

 

 
4) Once verified, you can enter the 

password you wish to use for the 
account. 
 
Tap Done and you will now be 
registered and logged in. You will now 
be taken back to the home screen, 
where you can start to add your 
devices to the system. 
 
Note: Tap the ‘eye’ icon to show the 
password as you type, to make sure it’s 
entered correctly. 

 

 

The Smart Home mobile application is now installed and ready to accept the first device – 
Your Gateway! 
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Adding the Gateway to the Smart Home App 
 

Assuming you have the Logika Gateway plugged in and working, with the network cable plugged into 
your router, you are now ready to add this first device to the account. 

Note: You will need the Gateway ID and password to add it to the system. The Gateway ID can be 
found on the back of the gateway device, together with a QR code. 

 

 

 
1) On the home screen, you will see a 

notification along the bottom which 
states Unbound gateway. This means 
that we currently have no gateway 
added, so we need to add one! 
 
To do this, tap the Go Bind button, 
which will start the adding process. 
 
Note: If the Unbound Gateway is not 
displayed here, you can add/bind the 
Gateway by tapping the Mine icon, 
then Gateway Centre on the next 
screen, followed by Gateway List. You 
can then press the + icon on the top 
right to start the adding process. 

 

 
2) You can either enter the Gateway ID by 

hand or tap the [-] button on the right 
to scan the barcode using your mobile’s 
camera. In this case, simply point the 
camera at the barcode and it should 
scan it in. 
 

3) The password is the last 6 characters of 
the gateway ID. This is the default and 
can be changed later. 
 

4) Tap Bind to add the gateway. Once 
done, you will go to the Gateway 
Centre screen. 
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5) On this screen you can administer the 

gateway – Rename and update the 
password, etc. 
 
Tap Gateway Setting to update these 
details. 

 

 
6) In the Gateway Settings screen, you 

can change the name of your gateway, 
update its password and adjust your 
time zone settings. 
 
Set your preferences and tap the back 
button to cycle through the screens 
back to the home screen. 
 

 

The Gateway is now set up with the Smart Home app and you can start to add the additional smart 
devices to the system. Please refer to the Logika Smart Mobile App user manual, which will take you 
through the necessary steps. 
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